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PRIVATE EDUCATION INSTITUTION-STUDENT CONTRACT 

 

This Contract binds both the Private Education Institution (PEI) and the Student once both parties sign this 
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(i) It does not commence the Course on the Course Commencement Date; 

(ii) It terminates the Course before the Course Commencement Date;   

(iii) It does not complete the Course by the Course Completion Date;  

(iv) It terminates the Course before the Course Completion Date; 

(v) It has not ensured that the Student meets the course entry or matriculation requirement as 
set by the organisation stated in Schedule A within any stipulated timeline set by CPE; 

(vi) The Student’s Pass application is rejected by Immigration and Checkpoints Authority (ICA); or 

(vii) In relation to Singapore citizens, approval has not been received from Ministry of Education 
(MOE). 

 The Student should be informed in writing of alternative study arrangements (if any), and also be 
entitled to a refund of the entire Course Fees and Miscellaneous Fees already paid should the 
Student decide to withdraw, within seven (7) working days of the above notice. 

 

 2.2 Refund for Withdrawal Due to Other Reasons:   

https://www.ssg.gov.sg/cpe/student-services/dispute-resolution.html
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COURSE DETAILS 
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SCHEDULE C 
MISCELLANEOUS FEES3 

 

 

Purpose of Fee Amount (With GST, if any) and When Payable 
(S$) 
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SCHEDULE D 
REFUND TABLE 

 

 

% of the amount of fees paid under 
Schedules B and C 

If Student’s written notice of withdrawal to the 
Admissions department is received: 

100% 

On or before June 1st in relation to students due to 
commence during semester 1 (July to December); or 
On or before Nov 1st for students due to commence in 
semester 2 (January to June). 

0% 

After June 1st in relation to students due to 
commence during semester 1 (July to December); 
or 
After Nov 1st for students due to commence in semester 
2 (January to June). 

0% 

After the commencement of a semester.  If a student 
has commenced school during semester 1 or semester 
2 there will be no refund of tuition fees for early 
withdrawal regardless of when notice of withdrawal is 
given. 

  
 The Application Fee is strictly non-refundable and non-transferable. 
 
 The Enrolment Fee is non-refundable and non-transferable except in the following circumstances: 

 

 1) Stamford is unable to offer a place to a student applicant due to denial of student pass or approval  
      by the relevant Singapore authorities 
 
 2) Stamford is unable to offer a place to a student applicant due to waitlist for the relevant year level  
      and the student applicant elects not to be placed on the waitlist. 
 
 3) Student applicant does not meet the eligibility criteria for enrolment at Stamford. 
 
 4) Stamford is unable to offer a place to a student applicant due to sibling priority policy as published  
       by Stamford. 

 

 The Enrolment Fee will be refunded in full in the event a student applicant cannot be accepted at 
 Stamford for the reasons set out in 1) to 4) as determined by Stamford in its sole discretion. 
 
 The Technology Fee is strictly non-refundable and non-transferable in all circumstances. 
 
 The Facility Fee and the Academic Field Studies Fee are strictly non-refundable and non-transferable in  
 all circumstances. 
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