


information to them. We will only do so as set out in this notice. We may also use CCTV footage of

the school’s premises (which may include footage of individuals on the school’s grounds) to ensure

the school is safe and monitor who is visiting the School.

CONTACT US IF YOU HAVE FURTHER QUESTIONS.

If you have any questions about this notice, then please speak to your teacher. Our Data Protection

Officer has overall responsibility for your information and can be contacted at the following email

address: DPO@Cognita.com.

HOW THE SCHOOL USES YOUR information

We will use the information collected as is necessary to provide you with the information and

services that your parents request from us (to look after you, teach you and to deal with any queries

they may have). We are also required by law to take a register, keep a personal file about you, keep a

record of your behaviour, your attendance and provide a written report on your progress.

We also use your information to promote the interest of our schools, ensuring the most efficient

management of the school and ensuring that the school’s legal obligations are adhered to. These are

known as “legitimate interests”.

Help from third parties. We rely on software applications and other technology provided by other

people to handle your information. These include virtual learning environments (including the setting

of tasks and homework), revision tools, parents evening booking systems, text and email messaging

communications, assessments of your progress and co-ordination of school trips. The companies we

use to deliver these applications are carefully chosen by us to ensure that your information is kept

secure.

SENSITIVE PERSONAL DATA
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Sometimes your information will need to be transferred to, and stored, outside Singapore. We try to

limit this, but it may be necessary where, e.g. one of our suppliers stores your information outside

Singapore. We take all steps reasonably and legally necessary to ensure that your information is safe.

YOUR RIGHTS

● Right to request access to your personal information (a "subject access request" or “SAR”).

● Right to request correction of the personal information that we hold about you.

● Right to object to processing of your personal information.

● Right to request the restriction of processing of your personal information.

● Right to request the transfer of your personal information to another organisation (e.g.

another school).

● Right to complain to the Personal Data Protection Commission of Singapore about what we

are doing with your information: https://ico.org.uk/concerns/ and

https://www.pdpc.gov.sg/.

● Right to notice of the purposes for which we intend to collect, use or disclose your personal

data before such collection, use or disclosure unless exemptions apply.

HOW LONG WE KEEP YOUR PERSONAL INFORMATION

We will not keep any personal information about you for any longer than is necessary. Generally, we

keep your pupil record file until you are 25 (even if you have changed school) after which it is

destroyed. We follow a personal data retention policy which determines how long we keep specific

types of personal information for. For further information, please speak to your teacher.

CHANGES TO THIS PRIVACY Notice

We may change this notice, we will let you know if we do.
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2.4 Our website may contain links to and from the websites of our partner networks,

advertisers, suppliers and affiliates. If you follow a link to any of these websites, please

note that these websites have their own privacy policies and that we do not accept any

responsibility or liability for heȾ i d r
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5.6.3 to improve our website to ensure that content is presented in the most effective

manner, and your online experience is as effective and appropriate as possible, for

you and for your computer;

5.6.4 to allow you and your child to participate in interactive features of our service, for

example virtual learning environments, when you choose to do so; and

5.6.5 as part of our efforts to keep our website safe and secure.

Information we receive from other sources

5.7 We may combine this information with information you give to us and information we

collect about you. We may use this information and the combined information for one

of the purposes set out above (depending on the types of information we receive). For

example, we may receive a court order relating to you which impacts on our use of your

and your child’s information to protect the welfare of the child. We may also use the

information we receive from your child’s previous school to access your child’s needs

and help us to provide appropriate educational services to them.

5.8 Also, social services or health practitioners may provide us with information (particularly

sensitive personal data) about your child which may need to be added to the school’s

child protection or special educational needs file. This kind of processing of sensitive

personal data may be necessary (a) for the purposes of carrying out our obligations in

the field of social security or social protection law, (b) for medical diagnosis or provision

of health care and/or (c) to protect the vital interests of your child or another person

taking into account the mental and physical capacity of your child.

5.9 In order to achieve the purposes described in paragraph 5.8, our schools may do the

following:

5.9.1 keep a list of your child’s allergies or medical requirements within the classroom or

staffroom in case of emergency. It is necessary for the school to have a list readily

available to our staff so that
t
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standard equivalent to the level of protection under the PDPA, or the country we are

transferring the data to is deemed by the PDPA (as the case may be) as an adequate

country.

7 YOUR RIGHTS

7.1 Under 

mailto:DPO@Cognita.com
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8.3 We follow a personal data retention policy which determines







5.1.5 to enable us to receive your services;

5.1.6 where you have attended one of our schools, to keep you up to date with key school

news and upcoming events; and

5.1.7 for business improvement purposes.

5.2 In order to pursue the legitimate inter



When we disclose information

5.8 In order to pursue one of the legitimate interests set out above, we may share your

personal information 

mailto:DPO@Cognita.com


7.1.1 Right to correction. You have the right to have inaccurate personal data about you

rectified.

7.1.2 Right to restriction. You have the right to obtain from us the restriction of processing

where: (a) you contest the accuracy of the personal data we hold about you; (b) the

personal data has been unlawfully processed; (c) we no longer need the personal

data but they are required in limited circumstances; and (d) you object to the

processing and, as a result, we agree to cease that processing (please see paragraph

7.1.5  for more details).

7.1.3 Right to request transfer. In certain circumstances, you have the right to receive

personal data from us in a structured, commonly used and
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do our best to protect you

https://www.aboutcookies.org/
https://support.google.com/analytics/bin/answer.py?answer=2700409
https://policies.google.com/technologies/types


https://www.google.com/policies/privacy/ads/#toc-analytics
https://policies.google.com/technologies/types
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage


https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/resources/concepts/gaConceptsCookies
https://policies.google.com/technologies/types
https://vimeo.com/cookie_list
https://en-gb.facebook.com/policies/cookies/


Cookie Name Pur

https://privacy.microsoft.com/en-gb/privacystatement
https://www.google.com/policies/technologies/types/
https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=en
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.apple.com/kb/ph21411?locale=en_US


mailto:sais.marcommdept@sais.edu.sg

